UBND TINH HAI DUONG CONG HOA XA HQI CHU NGHIA VIET NAM
SO CONG THUONG Poc 1ap - Tw do - Hanh phic

S6: 383  /SCT-TTr Hai Duwong, ngay (09 thang 3 nam 2023

V/v trién khai mot sé hoat dong
huong tng Ngay Quyén cuia nguoi
tiéu dung Viét Nam ndm 2023 (15-3)

Kinh gui:
- Uy ban nhan dan cac huyén, thi x4, thanh phd;
- Hoi Tiéu chuan va Bao vé ngudi tiéu dung tinh;
- T6 chirc/doanh nghiép hoat dong san xuat, kinh doanh hang
hoa, dich vu ti€u dung trén dia ban tinh.

Thuc hién Ké hoach sé 563/KH-UBND ngay 02 thang 3 nam 2023 ciia Uy
ban nhan dan tinh vé viéc t6 chic cac hoat dong hudng tng Ngay Quyén cua
nguoi tiéu dung Viét Nam ndm 2023 trén dia ban tinh, ngay 15-3 hang ndm, S¢&
Cong Thuong dé nghi ij ban nhan dan cac huyén, thi xa, thanh phé; Ho1 Tiéu
chuan Bao vé quyén lgi ngudi tiéu dung va toé chirc/doanh nghiép hoat dong san
xuit, kinh doanh hang hoéa, dich vu ti€u dung... trén dia ban tinh mot s6 noi
dung sau:

1. Uy ban nhan dan huyén, thi xa, thanh ph6 chi dao Phong Kinh té thanh pho,
thi xa, Phong Kinh té ha tﬁng huyén, xay dung ké hoach va trién khai thuc hién céc
hoat d6ng hudng tng Ngay Quyén cua ngudi tiéu dung Viét Nam nim 2023 trén
dia ban trén dia ban quan 1y bang nhiéu hinh thtc thiét thuc, hiéu qua nham tao
thanh dot tuyén truyén dong bd, sdu rong vé cong tac bao vé quyeén loi ngudi tiéu
dung trén dia ban tinh.

2. Hbi Tiéu chuan va Bao vé quyén loi nguoi tiéu dung, chu dong trong viéc
tuyén truyén, pho bién va hd trg nguoi tiéu dung theo chirc nang, nhiém vu cia
Hoi va phdi hop v6i S Cong Thuong trong cong tac tuyén truyén va to chirc cac
hoat dong huong g Ngay Quyén ngudi tiéu diing nam 2023.

3. Céc to chtrc/doanh nghi¢p hoat dong san xuét, kinh doanh hang hoa, dich
vu tiéu ding trén dia ban tinh, t6 chitc cac hoat dong hudng ung tai cac doanh
nghiép, co so san xuét, kinh doanh, trung tam thuong mai, si€u thi... trén dia ban
tinh tap trung trong thang 3/2023 nhu sau:

- Thyc hién cac bién phap nham cam két cung cap hang hoa, dich vu dam bao
thong tin minh bach, chét lugng, an toan vi nguoi ti€u dung;

- Tu van mua, st dung hang hoa, dich vu cho ngudi tiéu dung;

- Niém yét r6 thong tin san pham, gia ban san pham, ngudn gbc xuat xu,
tinh niang va hudng dan st dung, két hop dong thoi giai dap thac méic cho ngudi
ti€éu dung;
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- T6 chirc cac hoat dong nham thic day su hiéu biét va twong tac giita doanh
nghiép va ngudi tiéu dung nhu: ting qua, giam gia, mién phi, dung thir san pham,
mién phi tu van nhan dién san pham chinh hang, t6 chirc cac hoat dong giao luu
két ndi v6i nguoi tidu ding...

4. Chu @@ cho cac hoat dong Ngay Quyén cta ngudi tiéu dung Viét Nam nam
2023 duoc Bo Cong Thuong va Uy ban nhan dan tinh chon 13 “Théng tin minh
bach - Tiéu dung an toan”, theo d6, d& nghi Uy ban nhan dan cac huyén, thi x3,
thanh phd va to chirc, doanh nghiép lua chon treo mot trong cac khau hiéu tuyén
truyén theo chit ¢& Ngay Quyén cua ngudi tiéu dung Viét Nam nam 2023 tai dja
ban quan 1y, t6 chirc, don vi minh cho phu hop (giri kém theo cong van nay).

Trén day 1a mdt s6 noi dung trién khai Ké hoach to chirc cac hoat dong huong
tmg Ngay Quyén ciia ngudi tiéu dung viét Nam nam 2023 trén dia ban tinh, dé
nghi Uy ban nhan dan cac huyén, thi x4, thanh phd va céac to chirc/doanh nghiép
tich cyc tham gia huong tng dé hoat dong bao vé quyén loi ngudi tiéu dung trén

dia ban tinh dat hi¢u qua./. ML—"

Noi nhgn: GIAM bOC
- Nhu trén; TN

- UBND tinh (d¢ bdo cdo);

- Uy ban MTTQ tinh;

- S& Thong tin va Truyén thong;

- Lanh dao S&;

- Bao Hai Duong;

- Dai Phat thanh va Truyén hinh tinh;

- Cac phong chuyén mon va don vi thudc
S6 (dé thuc hién);

- Trang thong tin dién tu;

-Luu VT; TTr.
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~ NOI DUNG TUYEN TRUYEN
NGAY QUYEN CUA NGUOI TIEU DUNG VIET NAM NAM 2023

- Thong tin minh bach, ti€u dung an toan.
- An toan cho nguoi tiéu dung trong cac giao dich truc tuyén.

- Nguoi tiéu dung c6 quyén dugc cung cap ddy du va chinh xac cac thong tin
khi giao dich.

- Hay bdo v¢ thong tin ciia nguoi tiéu dung.

- Xay dyng moi truong kinh doanh tryc tuyén minh bach, cong bang va an
toan cho nguoi tiéu dung.

- Pay manh tiéu dung hang Viét, thiic ddy san xuat phat trién.

- Khong san xuit va tiéu dung san pham c6 hai cho stc khoe va moi trudng.
- Bao vé quyén loi ngudi tiéu dung 1a trach nhiém chung cua toan xa hoi.

- Kinh doanh lanh manh, tiéu dung bén viing.

- 1800.6838 — Tong dai tu van, hd tro ngudi tiéu dung trén toan qudc.

- An toan cho ngudi tiéu ding trong cac giao dich truc tuyén.

- Nguoi tiéu dung c6 quyén dugc an toan, khiéu nai va boi thuong.
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